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Use the Admin console

The admin console is used to monitor:

• the online user sessions and their browsing behavior,
• the previous user sessions and their browsing behavior,
• the portal response times
• the portlet container info such as the processAction() and render() response

times
• the logs files and the error
• the cache hits, misses and states

If eXo Platform is deployed on the new JDK 5.0 then it is also possible to
monitor:

• the Operating Sytem information
• the JVM runtime information
• the processes information
• the classes information
• the memory information
• the memory manager information
• the memory pool information
• the garbage collectoir information

The admin console can also be used to:

• dynamically define the logs levels
• reset the caches

The portlet can be reached from the admin home page as shown in the next
screenshot:
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We will describe all the functionnalities by describing the three main monitor
nodes:

• the basic monitors
• the log monitors
• the cache monitors
• the JVM monitors

Monitors node

There are 4 basic monitors:

• the live sessions
• the previous sessions
• the portal response times
• the portlet container monitor

The live sessions and previous sessions works almost the same way. The main
difference is that one shows the live sessions of users that are still online while
the session logs shows the sessions of past visits.

They both contain several fields such as:

• portal: the user context portal that was reached
• remote user: the user that was browsing the portal, that value is not null only
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when the user is authentified
• the IP address of te remote user
• the number of requests
• the client browser type
• the session duration
• some information on the number of error that occured during the session...

The session log of previous connection also contains a search bar as shown in
the next screenshot. Indeed the number of visits can be important and an
advanced search tool is convenient if not necessary.

You can get a more precise description of the session which can be usefull if you
want to analyse the user browsing behavior (marketing or sales side effects can
be imagine here).

There, you can view the visited pages as well as the parameters used in the
submitted form along with the response time.
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The advanced search form contains most of the fields that can be seen in the
table. You can also search for sessions that only contains errors and for some
session that were done in a known time range.

The portal monitor tab of the monitors node displays several time ranges as
rows. Each row contains several information such as the number of requests that
occured for that time range, the mini and max response time, as well as the
average time. Note that the global average does not really reflect the truth and
that some requests should be taken out of the calculous if we wanted to have a
more accurate average. Indeed some long request may impact the entire
average while those should not be taken into account.
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The portlet container monitor displays two type of information:

• the portlet application info
• the portlet information

The portlet and portlet application can be browsed using the folder structure in
the left column of the portlet. The main items are the portlet application name and
the sub item are the portlet that applicaton contains.

The portlet application monitor, as shown in the next screenshot prints gloabl
information about the portlet the application contains. It especially tells if the
portlet was initialized, in other words if it were ever requested by a user. Indeed,
the eXo Platform does portlet lazy loading which means the portlets are loaded in
the portlet container only when they are called the first time.
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If you pick up a portlet from the left column, you should see the following screen.
It displays the information on the response time for the two phases of the portlet
request: processAction() and render() method calls. It is also possible o see, fo
the render phase, how many times the container managed cache has been
reached.

Logs node

The log node is quite convenient as it contains three tabs. The first two are used
to view the log while the third one is used to change the log levels at run time.

The Log message tab will simply print the log trace. You can define the size of
the trace you want to see as well as the log levels (trace, debug, info, warn, error
and fatal) you want to trace.
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The Log error tab emphasis the error and fatal trace so that you can directly
focus on those. Like for the Log Message tab you can refresh and tell the length
of the trace you want to see.

The third tab allows you to change the log levels at run time for all the configure
log regions as shown in the next screenshot.
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Note that all this log monitoring is only possible in your own portlets if you use the
eXo Platform log service.

Cache node

The cache monitors allows the admin to view all the objects that are stored in the
eXo Platform Cache Service. For each cache region, it displays:

• the number of entries in the cache
• the maximum number of entries the region can have
• the number of time a cached object was retrieved from the cache
• the number of time a lookup in the cache was unable to returned a cached

object. That for example occurs before the cached is filled on the first
request when the object has just been created.
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JVM monitor node

Important note, the following screens are only viewable if the eXo platform is
running on a JDK 5.0 JVM.

The JVM monitor leverages the new JDK 5.0 management functionalities and
displays in 8 subnodes:

• the Operating Sytem information:

• the JVM runtime information:
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• the processes information:

If you click on any process you will get a more detail information for that thread.
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• the classes information:

• the memory information
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• the memory manager information

• the memory pool information
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If you want to see more detail information on any of the memory pool just click on
the pool name and you should be able to see a screen similar as the next one:

• the garbage collectoir information

eXo Wiki - DocV1 - UsetheAdminconsole

- 13 -



DocV1.UsetheAdminconsole (en)
CrÃ©ateur: XWiki.benjamin.mestrallet Creation Date: 2005/02/07 21:39
Dernier Auteur: XWiki.benjamin.mestrallet Last Modification Date: 2005/02/15
22:48
Copyright 2004 (c) Auteurs des pages

eXo Wiki - DocV1 - UsetheAdminconsole

- 14 -

http://www.exoplatform.com/xwiki/bin/view/DocV1/UsetheAdminconsole

