Wellness Demo Business Process Description.

Aim: Need to decide if a current patient is “At Risk” or not.

Procedure for all patients:

· Call the patient and conduct a survey (manual start and finish)

· Evaluate their answers to produce a “wellness score” (automatic start and finish)

· If the score is “good”, patient is “all better” (automatic start and finish)

· If the score is “middling”, patient is not “at risk” but needs to continue medication (automatic start and finish)

· If the score is “bad”, this is an “At Risk” patient (automatic start and finish)

Procedure for At Risk patients:

· Call the patient and ask another set of questions. This caller may need to be a specialist. (manual start and finish)

· Again evaluate the answers and score them. (automatic start and finish)

· If score is “good”, send an email to say this At Risk patient should get different drugs. (automatic start and finish)

· If score is “bad”, send an email to say this At Risk patient needs hospitalization. (automatic start and finish)

